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United States Postal Service 
FCC Ofice of the Secretary 
44512th Street SW 
Washington, DC 20554 

Re: CC Docket Nos. 96-45 and 97-21 

Dear Sir: 

On Friday, February 28,2003, I spent time on the phone with Glasfort Walker from the 
Schools and Libraries Division who was checking a question on whether or not an e m r  
had been overlooked when we were paid last year for our communications. I had sent a 
report that I had asked the bookkeeper to print out for me with all of the activity for the 
entire year for Qwest phones and our long distance carrier Touch America. 

The header for the report was “maintenance/custodial”. The person reviewing the appeal 
thought that we were submitting bills for maintenance and custodial services. This was a 
misunderstanding that Mr. Walker and I took care of on Friday. The bills for all utilities 
are paid from a place in the chart of accounts called maintenance/custodiaI - the account 
is not used to pay maintenance/custodial bills. I will enclose my letter to him for more 
clarity. Mr. Walker told me that now that the confusion was cleared up, I could file my 
appeal again. 

I hope this answers any questions you might have regarding Qwest and Touch America - 
funding request #887243 and #587244. 

Thank you for your patience. 

Sincerely, 

&L%d Sharon A. Olyej 

780 8th Street 
P.O. Box 800 
Calhan, CO 80808 

Phone: (719) 347-2541 
FAX: (719) 347-2144 
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error on the part of the SLD or if the information is provided to clarify an 
ambiguity that existed in the original file. In this instance we find that there. was 
not an error on the part of SLD and the information contained in the original file 
was not ambiguous. Accordingly, the new information provided on appeal will 
not be considered, and SLD will rely on the original Item 21 Attachments. 

Your Form 471 application contained the following ineligible usage: long 
distance for maintenance and custodial usage. FCC rules provide that discounts 
may be approved only for eligible services. See 47 C.F.R. §§ 54.502, 54.503. 
The USAC website contains a list of eligible services. See USAC website, 
http://www.universalservice.org, Eligible Services List. Program procedures 
provide that an applicant’s funding request, which includes ineligible use of 
services, be denied. Your funding request was for ineligible use of services. 
Therefore, your funding request was denied. You did not demonstrate in your 
appeal that your funding request included no ineligible services. Consequently, 
SLD denies your appeal. 

If you believe there is a basis for further examination of your application, you may file an 
appeal with the Federal Communications Commission (FCC) via United States Postal 
Service: FCC, Office of the Secretary, 445-12* Street SW, Washington, DC 20554. If you 
are submitting your appeal to the FCC by other than United States Postal Service, check the 
SLD web site for more information. Please reference CC Docket Nos. 96-45 and 97-21 on 
the first page of your appeal. The FCC must RECEIVE your appeal WITHIN 60 DAYS 
OF THE ABOVE DATE ON THIS LETTER for your appeal to be filed in a timely 
fashion. Further information and new options for filing an appeal directly with the FCC 
can be found in the ‘‘Appeals Procedure” posted in the Reference Area of the SLD web site, 
www.sl.universalservice.org. 

We thank you for your continued support, patience, and cooperation during the appeal 
process. 
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